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WORKFORCE PROGRAMS SPECIALIST

JOB DESCRIPTION

The Workforce Programs Specialist develops positive long-term relationships with business
and industry partners, community agencies, community college, k-12 systems and other
training providers. This position will coordinate and implement the overall strategy for SAWDC
to address industry workforce and training needs that support the organizations vision and
mission. The Workforce Programs Specialist will report directly to the Assistant Executive
Director.

KEY RESPONSIBILITIES OF THE POSITION

1. Engage with regional industry partners to determine workforce and/or talent needs.

2. Manage two specific industry clusters and work alongside to develop collaborative
workforce solutions for partners.

3. Develop and maintain relationships with training providers (i.e. k-12 systems and post-

secondary institutions) to maximize training and employment opportunities for students and job
seekers that meet the needs of industry.

4. Provide opportunities for business and industry to assist with the development of
hybridized training programs to include apprenticeships, internships, job shadowing and on-
the-job training.

5. Manage workforce programs to include: Worlds of Opportunity, Educators Workforce
Academy and other events designated.
6. Build relationships across sectors and between organizations, education/training and

other service providers to align strategies and resources to benefit the industry partners and, in
turn, the target population.

7. Coordinate training, aligned with industry needs, that leads to certifications and,
ultimately, targeted industry job placement; works closely with industry partners to secure job
placement for clients. Monitors the levels of satisfaction that businesses have for placed clients
and determines when corrective program actions are necessary.

8. Gather sectoral market information, talent demand and skills requirements and
translating data into meaningful information assist with cluster strategies.
9. Develop and manage a database of employers and/or industry representatives and

maintain regular communication through appropriate channels.

10.  Support the existing staff with cluster management and workforce initiatives.

11.  Other duties as assigned by the Executive Director/Assistant Executive Director in
response to a rapidly changing environment




QUALIFICATIONS

A highly motivated team player and collaborative strategic thinker with proven experience in
workforce development. Possesses a demonstrated ability to communicate, develop, and
implement a comprehensive plan working closely with multiple partners.

. Proficiency in MS Office, MS Word, MS Excel, MS PowerPoint, SalesForce

. Established leadership skills including the ability to manage stakeholder groups; ability
to work collaboratively with the SAWDC team as well as multiple partners, including employers,
community colleges government entities, policy decision makers, community based NPOs, job
seekers and other key stakeholders

. Excellent communication skills; keen appreciation for follow up, follow through, and
attention to detail.

. Ability to work independently and without supervision

. Experience working in and with industry; good working knowledge of the region’s high
demand industries especially as it relates to the workforce needs of employers

. Knowledge of economic and workforce development practices, systems, and program
design; knowledge of training systems

. Case management experience with complex, multi-component efforts; experience
addressing the barriers faced by low-skilled job seekers

. Exceptional oral and written communication skills, including writing, editing and making

presentations to groups and individuals
DISCLAIMER STATEMENT

This job description lists typical examples of work and is not intended to include every job duty
and responsibility specific to the position. An employee may be required to perform other
related duties not listed in the job description provided that such duties are characteristic of the
position.

JOB STATUS
Salaried / Exempt; Full-time

JOB LOCATION

Mobile, Alabama with some travel required throughout the 9-county region of SAWDC

COMPENSATION
. Competitive compensation package
. Health and dental insurance (BC/BS)
. Accidental Death and Dismemberment Insurance
. Short Term Disability
. Vision insurance
. Sick Leave
. Personal/Vacation Leave

APPLICATION PROCESS & DEADLINE

Email cover letter, resume, and references to: bwilson@sawdc.org by August 7, 2020

SAWDC AlabamaWorks provides equal employment opportunities (EEQ). It is the policy of SAWDC
AlabamaWorks that no person shall, on the grounds of race, color, religion, sex, national origin, age,
disability or genetics, be excluded from participation in, be denied benefits of, or be subjected to

discrimination under any program, activity, or employment. SAWDC AlabamaWorks will make reasonable
accommodations for qualified disabled applicants or employees. SAWDC AlabamaWorks reserves the right

to withdraw, modify, or extend this job announcement at any time prior to the awarding of the position.






